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1.Overview of Google Docs  

1.1 History of Google Docs 
Google Docs originated from two separate products, Writely and Google Spreadsheets. Writely was a 

web-based word processor created by the software company Upstartle and launched in August 20051. 

Spreadsheets, launched as Google Labs Spreadsheets on June 6, 2006 originated from the acquisition of 

the XL2Web product by 2Web Technologies2. 

 Writely's original features included a collaborative text editing suite and access controls. Menus, 

keyboard shortcuts, and dialog boxes are similar to what users may expect in a desktop word processor 

such as Microsoft Word or OpenOffice.org Writer. Meanwhile, Google developed Google Spreadsheets 

using the technology it had acquired from 2Web Technologies in 2005 and launched Google Labs 

Spreadsheets as the first public component of what would eventually become Google Docs. It was 

initially made available to only a limited number of users, on a first-come, first-served basis. The limited 

test was later replaced with a beta version available to all Google Account holders, around the same 

time as a press release was issued3. 

In February 2007, Google Docs was made available to Google Apps users. 

 
Figure 1Google docs timeline

4
 

 

                                                           
1
 http://googleblog.blogspot.com/2006/03/writely-so.html 

2
 http://googleblog.blogspot.com/2006/06/its-nice-to-share.html 

3
 http://techcrunch.com/2006/10/10/google-docs-spreadsheets-launches/ 

4
 http://timerime.com/en/timeline/492119/Google+Docs+history/ 

http://googleblog.blogspot.com/2006/03/writely-so.html
http://googleblog.blogspot.com/2006/06/its-nice-to-share.html
http://techcrunch.com/2006/10/10/google-docs-spreadsheets-launches/
http://timerime.com/en/timeline/492119/Google+Docs+history/
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1.2 Google Docs functionality 
 
Google Docs is a suite of products that lets you create different kinds of documents, work on them in 

real time with other people, and store your documents and your other files -- all online, and all for free. 

With an Internet connection, you can access your documents and files from any computer, anywhere in 

the world. (There's even some work you can do without an Internet connection!)5 

Documents list , Documents , Spreadsheets , presentations , Drawings are the main pillars of Google 

docs. The different functionalities available are listed below. 

 Documents List6: 

o Create Google documents, spreadsheets, other file types, and collections. 

o Upload (from your computer, if you'd like), manage, and store files and folders. 

o Share Google Docs, files, and collections. 

o Preview your docs and files before you open or share them. 

o View images and videos that you've uploaded to your Documents List. 

o Search for items by name, type, and visibility setting. 

 Documents6: 

o Convert most file types to Google Docs format. 

o Add flair and format your documents, with options such as paint format, margins, 

spacing, and fonts. 

o Invite other people to collaborate on a doc with you, giving them edit, comment or view 

access. 

o Collaborate online in real time and chat with other collaborators. 

o View your documents' revision history and roll back to any version. 

o Download Google Docs to your desktop as Word, Open Office, RTF, PDF, HTML or zip 

files. 

o Translate a document to a different language. 

o Email your documents to other people as attachments 

 Spreadsheets6: 

o Import and convert .xls, .csv, .txt and .ods formatted data. 

o Export .xls, .csv, .txt and .ods formatted data and PDF and HTML files. 

o Use formatting and formula editing so you can calculate results and make your data look 

the way you'd like. 

o Chat in real time with others who are editing your spreadsheet. 

o Create charts and gadgets. 

o Embed a spreadsheet, or individual sheets of your spreadsheet, in your blog or website. 

 

 

                                                           
5
 https://docs.google.com/support/bin/answer.py?answer=49008 

6
 https://docs.google.com/ 

https://docs.google.com/support/bin/answer.py?answer=49008
https://docs.google.com/


 Google Docs a tool for business ? 

 

Page 5 of 12 
 

 Presentations7: 

o Share and edit presentations with your friends and coworkers. 

o Import and convert existing presentations in .pptx and .pps file types. 

o Download your presentations as a PDF, a PPT, or a .txt file. 

o Insert images and videos, and format your slides. 

o Allow real-time viewing of presentations, online, from separate remote locations. 

o Publish and embed your presentations in a website, allowing access to a wide audience. 

 Drawings7:  

o Share and edit drawings with your friends and coworkers. 

o Download your presentations as a PNG, JPEG, SVG, or PDF file. 

o Insert images, shapes, and lines, and format them to fit your preferences. 

o Real-time collaboration with other people, no matter where they are. 

o Insert a drawing into a document, spreadsheet, or presentation. 

1.3 Google Docs  as part of Google Apps for Business 
 
Google docs is part of Google apps when it comes to Business use . Although document creation and 

storage up to certain limit is free for all the users Google apps for business provides users with increased 

support ,reliability,Security and lastly migration and integration tools 

Following tables Explain the pricing structure and the services  offered by Google as part of there Web-

based office tools solution for the businesses .  

Google offers Messaging and Collaboration tools as part of there business solution 

 

Figure 2 Messaging apps
8
 

                                                           
7
 https://docs.google.com/ 

https://docs.google.com/
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Figure 3Collaboration apps

9
 

Billing options for the google apps for the business 

 
Figure 4 Pricing Google apps

9
 . 

 

 

 

 

 

 

 

 

 

                                                                                                                                                                                           
8
 http://www.google.com/apps/intl/en/business/features.html 

9
 http://www.google.com/apps/intl/en/business/features.html 

http://www.google.com/apps/intl/en/business/features.html
http://www.google.com/apps/intl/en/business/features.html
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2.Using Google apps for Business 

2.1  Need for Google apps  
 
Every IT manager in the Business wants an IT solution which can fulfill all the below stated 

expectations10 

 I need a productivity solution that’s easy to deploy and doesn’t require the ongoing 

maintenance of desktop software. 

 I want a solution that meets my needs today and automatically gets better over time. 

 I need a productivity solution that I can rely on. 

 I need technology that was built with security in mind. 

 My employees need to collaborate seamlessly across organizational, geographical and linguistic 

barriers. 

 I want my employees to move faster without being slowed down by inflexible technology. 

 My employees need to use a wide range of mobile phones and tablets including Android, 

Blackberry, iPhone and Windows Mobile. 

 My employees need to do more from mobile devices than just send emails. 

 I want a simple licensing model that is cost-effective and predictable. 

 I want to spend half as much on IT as I do today. 

Google aaps Which includes  Gmail, Calender,Google Docs and Google Sites fulfills allthe requirements 

of a modern IT manager . 

2.2 Benifits of Using google apps  in Businesses11 

 
 Proven cost savings 

Google's web-based messaging and collaboration apps require no hardware or software and need 

minimal administration, creating tremendous time and cost savings for businesses. End users can use 

the familiar Microsoft Outlook interface for email, contacts and calendar as they transition to Gmail and 

Google Calendar. 

A leading research firm found that Google Apps is as little as 1/3 the total cost of competing solutions. 
A Google solution providing below services  

 Email accounts with 25 GB of storage per user and instant search tools 

 IM, plus voice and video chat 

 Group calendaring system 

 Mobile access 

 Spam and virus filtering 

 Web-powered collaboration apps: Google Docs, Google Sites and Google Video for businesses 

                                                           
10

 http://www.google.com/apps/intl/en/landing/choosegoogle/tenreasons.html 
11

 http://www.google.com/apps/intl/en/business/details.html 

http://www.google.com/apps/intl/en/business/outlook_sync.html
http://www.google.com/apps/intl/en/landing/choosegoogle/tenreasons.html
http://www.google.com/apps/intl/en/business/details.html
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when compared to Microsoft exchange 2007 services yielded following results12 

 

Figure 5Cost saving by using Google docs
12

 

 50 times more storage than the industry average. 

 Mobile email, calendar and IM access 

 99.9% uptime reliability guarantee with synchronous replication 

Google guarantee‘s that Google Apps will be available at least 99.9% of the time, so employees are 

more productive and  you can worry less about system downtime. 

With synchronous replication, your data and activity in Gmail, Google Calendar, Google Docs and 

Google Sites is simultaneously preserved in multiple secure data centers. If one data center is unable 

to serve your requests, the system is designed to instantly fall back to another data center that can 

serve your account with no interruption in service. 

 Information security and compliance 

 Full administrative and data control 

 Helpful 24/7 customer support 

                                                           
12

 http://www.google.com/apps/intl/en/business/messaging_value.html 

http://www.google.com/apps/intl/en/business/messaging_value.html
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2.3 Some concerns about Using Google apps for business 
 

When you need to collaborate with others on a project that involves word processing, spreadsheets, 

and/or presentations, Google Docs is an excellent solution: the ability to work with others in real time is 

something that’s hard, if not impossible, to replicate in any desktop program.But once you get beyond 

collaboration and the Cost factor there are somes concerns about using Google’s online suite.Major two 

concers which are there to be seen are :  

 The main problem is control over documents. Companies are reluctant to turn over all their secret 

documentation to a 3rd party company, no matter how secure and trustworthy it appears to be. 

Nothing beats having 100% control over the document yourself. 

 

 Not all the features of the desktop office suit are available till date in Google docs  and it is very 

difficuilt to bring capabilities such as Datasource connections and application specific plugins to 

browser based app. 

 

Basically all the major concerns related to cloud computing like listed below will continue to haunt the 

prodcuts or services based on it . lets just have a brief overview of those problems13 

 Traditional security :- 

These concerns involve computer and network intrusions or attacks that will be made possible 

or at least easier by moving to the cloud. 

 Availability :- 

These concerns center on critical applications and data being available. Well-publicized incidents 

of cloud outages include Gmail (one-day outage in mid-October 2008), Amazon S3 (over seven-

hour downtime on July 20, 2008, and FlexiScale (18-hour outage on October 31, 2008). 

 Third-party data control:- 

The legal implications of data and applications being held by a third party are complex and not 

well understood. There is also a potential lack of control and transparency when a third party 

holds the data. Part of the hype of cloud computing is that the cloud can be implementation 

independent, but in reality regulatory compliance requires transparency into the cloud. 

 

 

 

 

 

                                                           
13

 Richard Chow, Philippe Golle, Markus Jakobsson, Ryusuke Masuoka, Jesus Molina Elaine Shi,Jessica Staddon 
PARCControlling: Data in the Cloud : Outsourcing Computation without Outsourcing Control 
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3.Answering the Question ? 

Is Google docs a useful tool; is it useful in business, why? 
 

The answer to the first part of the question is Yes and there is no doubt that Google docs is an useful 

tool but for whome is the question to debate on . 

There is no doubt that Google docs is very usful tool for the organizations like schools, small local 

business,Freelancers, perosnal users where the security of the data is not so important along with the 

availability of the application.Where more focus is on the cost saving and having a consistant and 

sofasticated enough solution . 

We can see that from some of the Quotes below:- 

 „We saved over $4000 in up-front costs by moving to an entirely cloud-based solution [for e-

mail, Web hosting, virus protection, and more]. We were also able to substantially reduce our 

power bill and the costs needed to maintain and upgrade hardware.” --Bob Everett, president, 

Bottom-Line Consulting, a three-person firm offering various small-business services. 

 „A power surge nearly destroyed our in-house e-mail server. Had we not recovered it, a great 

deal of historical knowledge and valuable information would have been lost forever, not to 

mention the lost productivity for days or weeks. Now we have a secure, redundant, cloud e-mail 

system we can access anywhere, anytime, with a consistent interface, and it’s made our 

business stronger.” --Kevin Hart, partner and founder, Hart-Boillot, a ten-employee marketing 

and communications agency. 

 

For the Medium (50 or moreEmployees) and Large businesses (enterprises)  where the data is more 

valuable/critical  , sometimes advanced functionality of the office tools is needed , Downtime of the 

applications is very critical solutions like Google docs does not present a very good offer. Traditional IT 

infrastructure based office tools provide more comprehensive solution. Also in some industries such as 

Pharmaceutical, Research institutes such solutions can‘t be used as the security of the data is of most 

importance.  

A small statistic confirms this conclusion:- 

 Gartner analyst Annette Jump noted that just 1% of Gartner clients were using Google Docs at 

the end of 2010. 14 

 

 

                                                           
14

 http://www.lifehacker.com.au/2011/03/larger-companies-still-wary-of-adopting-google-docs/ 

http://www.lifehacker.com.au/2011/03/larger-companies-still-wary-of-adopting-google-docs/
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